
2

Using the Passport to Service

Vehicle Registration; 
Owner Information
At the time of original delivery, your Jaguar 
dealer will have placed your vehicle, your 
name and complete address in the Jaguar 
Cars vehicle registration file. A copy of 
this information appears at the front of 
this handbook. If any errors exist, please 
bring them to the immediate attention of 
your Jaguar dealer. Once registered, you 
are entitled to the benefits of the various 
applicable warranties as described herein. 

Mail-in cards included in  
this handbook
Three postage-paid mail-in cards are 
included in this handbook:

• Principal Driver / Maintainer card

• Vehicle Registration / Owner 
Information Change card

• Jaguar Clubs of North America 
Information Request card  

If the Vehicle Registration / Owner 
Information Change card has already 
been used, notify Jaguar Cars by 
postcard. Copy the complete Vehicle 
Identification Number (VIN) and supply 
the previous and new owner’s name and 
address. Mail the card to:

Jaguar Cars 
ATTN: Customer Relationship Center 
555 MacArthur Boulevard 
Mahwah, New Jersey   07430-9890
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Scheduled Vehicle Maintenance
The Maintenance Schedule, found on 
pages 28 – 29, lists all the required 
maintenance procedures and their 
intervals. Because of the need for 
specialized equipment and skills, it is 
strongly recommended that all service 
work be entrusted to an authorized Jaguar 
dealer.

Maintenance must be carried out at the 
specified intervals. Jaguar vehicles should 
have their first scheduled maintenance 
at 10,000 miles (16,000 kilometers) or 
12 months from the date of delivery, 
whichever occurs first. Subsequent 
maintenance must be carried out at 
intervals not to exceed 12 months or 
10,000 miles, whichever occurs first. After 
each maintenance service, confirm that 
the Maintenance Service Record has been 
completed (pages 30 – 31).

Should the vehicle have a high proportion 
of short journeys or operate in severe 
conditions, Jaguar Cars recommends that 
the maintenance procedures scheduled 
at 10,000-mile intervals be performed at 
intervals not to exceed six (6) months.

It is perfectly normal for the vehicle to 
consume some engine oil during normal 
use. It is the owner’s responsibility to 
ensure that the engine oil is maintained at 
the proper level in between the scheduled 
maintenance intervals. Additionally, more 
frequent checks of under hood fluids and 
tire pressures can help minimize your 
chance of being inconvenienced while 
on the road, and may extend the life of 
certain wear and tear components. Jaguar 
dealers offer supplemental maintenance 
services as a convenience to those 
owners who do not wish to perform these 
services themselves.

The Maintenance Schedule may be 
revised from time to time. Jaguar dealers 
will be notified of revisions by Service 
Administration Bulletins or Technical 
Bulletins. 
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