
For more information, visit the InControl section
of the www.jaguarusa.com website.
Jaguar Assistance Breakdown Call

Located in the overhead console.
See 242, DRIVER CONTROLS.

In the event of a breakdown, press and release
the button cover to reveal the button. The button
will be illuminated by a white LED. Press the
button for 2 seconds to make a direct call to
Jaguar Assistance. Also, the vehicle's details
and the location will automatically be supplied
to them.

When a call is initiated, the button will flash
amber and will be constantly illuminated amber
during the call.

Push the button cover back into place, after use.
Jaguar SOS Emergency Call

Located in the overhead console.
See 242, DRIVER CONTROLS.

Note: The Jaguar SOS Emergency Call feature
should only be used in the event of a severe
accident, or in the event that personal safety or
security is at risk.

Press and release the button cover to reveal the
button. The button will be illuminated by a red
LED. Press the button for 2 seconds to make a
direct call to the emergency services. Also, the
vehicle's details and the location will
automatically be supplied to them.

When a call is initiated, the button will flash
amber. The button will be constantly illuminated
amber during a call.

Push the button cover back into place, after use.

Note: In the event that a severe crash is
detected, the Jaguar SOS Emergency Call will
be automatically triggered.

Note: If the vehicle is traveling in a different
country, the Jaguar SOS Emergency Call will
still connect, however, the vehicle’s location
and the vehicle's details may not be
automatically sent.

This feature has 2 backup batteries that will
maintain full system operation, in the event that
the vehicle's battery is disconnected or disabled.

Note: The backup batteries will be maintained
as part of the vehicle's servicing schedule, as
carried out by a Dealer/Authorized Repairer.

If a fault is detected with the Jaguar SOS
Emergency Call system, then the SOS Limited
message will be displayed in the Message
center. If this occurs, the vehicle can still be
driven, but consult a Dealer/Authorized Repairer
at the earliest opportunity.

INCONTROL SECURE
InControl Secure provides a stolen vehicle
tracking service. In the event that the vehicle
has been tampered with, or moved without your
consent, you will be contacted by the InControl
Secure Monitoring Center. Alternatively, use the
InControl Remote Smartphone App, or the
phone number on the InControl website, to
contact the InControl Secure Monitoring Center.

When the vehicle is being serviced or repaired,
InControl must be set to Service mode. This
can be done by using the InControl Remote
Smartphone App, or via the InControl website.

If the vehicle is being transported, InControl
must be set to Transport mode. Again, this can
be done by using the InControl Remote
Smartphone App, or via the InControl website.

Failure to set Service mode or Transport mode
could trigger a false theft alert.

Note: When set, Service or Transport mode
should be updated every 10 hours, or more
frequently, if required.

135

InControl

R

Z3Vlc3Q7MjAyNC0wNS0xOFQyMjo1Njo0Ny4wODNaOzE4LjIyMS4xNTYuNTA7

https://topix.jaguar.jlrext.com:443/topix/service/procedure/514283/PDF/567f23ec-d35f-4a31-87d0-79cb8b7377c0/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1
https://topix.jaguar.jlrext.com:443/topix/service/procedure/514283/PDF/567f23ec-d35f-4a31-87d0-79cb8b7377c0/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1

