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To stop window movement during global 
opening when using the Smart Key, press any 
of the buttons on the Smart Key or operate the 
driver's window switch. To stop a particular 
window from opening, operate the relevant 
window switch.

Note: Global opening can be enabled/disabled 
via the Security/ vehicle settings menu on the 
touch screen. See 62, VEHICLE SETTINGS.

DRIVE-AWAY LOCKING
Locks all the doors when the vehicle exceeds a 
set speed. Use of the central locking/ unlocking 
buttons (see 228, DRIVER CONTROLS), will 
override the drive-away locking feature for the 
rest of a journey. 

If a door is individually unlocked and opened, 
all doors will relock when the open door is 
subsequently closed.

Note: Drive-away locking and the speed at 
which it activates can be enabled/ disabled via 
the Vehicle settings menu on the touch screen. 
See 62, VEHICLE SETTINGS.

STEERING COLUMN LOCK
Your vehicle is fitted with an electronic steering 
column lock. The column unlocks when a 
Smart Key is detected inside the vehicle.

If any malfunction of the steering column lock 
occurs, STEERING COLUMN LOCKED will be 
displayed in the Message centre. If this occurs:

1. Lock and then unlock the vehicle using the 
Smart Key.

2. Try again to unlock the steering column 
lock, by turning the steering wheel gently 
to the left and right while locking and then 
unlocking the vehicle using the Smart Key. 

3. If the problem persists, seek qualified 
assistance immediately.

REMOTE KEY FOB CARE
To prevent accidental operation, 
never leave the Smart Key in the 
vehicle if children or animals are also 
left in the vehicle.

Do not expose to extremes of heat, 
dust, humidity or fluids. Do not leave 
the transmitter exposed to direct 
sunlight.

The emergency key blade number is recorded 
on an attached label, which should be peeled 
off and affixed to the correct area in the Service 
Portfolio, supplied in the literature pack. Keep 
the Service Portfolio safe, but not in the 
vehicle.

The operational range of the Smart Key varies 
considerably, depending on atmospheric 
conditions and interference from other devices.

Note: The radio frequency used by the Smart 
Key may be used by other devices (e.g. medical 
equipment). This may prevent the Smart Key 
from operating correctly.

REMOTE KEY FOB BATTERY 
REPLACEMENT
When the battery needs replacing, there will be 
a significant decrease in the effective range and 
the message SMART KEY BATTERY LOW is 
displayed in the Message centre.

To replace the battery:

https://topix.jaguar.jlrext.com:443/topix/service/procedure/199953/PDF/ce55ad44-57a6-4370-9e1a-19de1bbbed6f/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1
https://topix.jaguar.jlrext.com:443/topix/service/procedure/199953/PDF/e7f0c516-08e6-486c-a8b1-5cd3804bd3f5/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1
https://topix.jaguar.jlrext.com:443/topix/service/procedure/199953/PDF/ce55ad44-57a6-4370-9e1a-19de1bbbed6f/en_GB?#pagemode=none&toolbar=0&statusbar=0&messages=0&navpanes=0&view=FitH&page=1
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1. Slide the cover in the direction of the arrow 
until a click is heard. Remove the cover.

2. Use the emergency key blade to separate 
the Smart Key body.

3. Fit a new CR2032 type battery (available 
from your Jaguar Dealer/Authorised 
Repairer), with the positive (+) side 
upwards.

Note: Use only a new unused battery when 
replacing the used battery.

Note: Avoid touching the new battery, as 
moisture/oil from your fingers can reduce 
battery life and corrode the contacts.

Refit the parts in the reverse order, ensuring 
that they click securely into place.

Battery disposal: Used batteries 
must be disposed of correctly, as 
they contain harmful substances. 
Seek advice on disposal from your 
Dealer/Authorised Repairer and/or 
your local authority.
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