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To remove or install the 
handset
To remove the handset, slide it forward to 
release it from the rear of the cradle, then 
lift the rear of the handset, slide it 
rearward and remove it from the cradle.

To install the handset, locate the top in 
the front of the cradle, slide it forward 
and finally position it in the cradle by 
lightly pressing downward until it fully 
engages in the cradle.

When changing to handsfree mode 
during a call, the handset must be 
muted before it is returned to the 
cradle. For more information please 
refer to pages 7-6 and 10-2.

Upon replacing the handset 
handsfree control will default to the 
front.

SIM card insertion and 
removal
The phone is supplied with a Subscriber 
Identity Module (SIM) card.

Removing the SIM card

1. Switch off the handset by pressing and 
holding the key.

2. Withdraw the SIM card holder (B) 
from the left-hand side of the handset.

3. Remove the SIM card (A) from holder.

Inserting the SIM card

1. Ensure that the handset is switched 
off.

2. Ensuring the notched corner is 
positioned top left, place the 
SIM card (A) in the holder (B).

3. Push the holder into place so that it is 
flush with the side of the handset.

If the SIM card is damaged or 
inserted incorrectly, Check Card 
will be displayed. In this event, 
remove the card, check that it is the 
right way round, then re-insert it 
into the handset.

If Bad Card See Supplier or 
Blocked See Supplier is displayed, 
contact your Cellular Service Provider.
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Electronic lock feature
For details of the electronic phone lock 
facility, see Phone Lock on 
page 9-24.

When the electronic phone lock has 
been selected, the unlock code is 
lost when the engine is started 
(unless the 5-minute safety time has 
been enabled). This renders the 
phone inoperable until the code is 
re-entered.

If the phone is locked, the handset 
display will show LOCKED on entering 
phone mode.

To unlock the phone, enter the unlock 
code using the handset keypad.

Volume button
The Volume button ( ) is on the front of 
your phone, under the display. The 
button is used for adjusting the keypad 
and ringer volume. A volume meter will 
display the current volume setting. The 
meter will disappear after a short time, or 
if you press  or .

• To adjust the keypad volume, press 
the button with no other features 
selected.

• To adjust the ringer volume, first 
select the ‘Adjust Ring Volume’ option 
in the Phone Setup Menu and then 
use the button to set the required 
volume.

The volume button can also be used to 
scroll though the Phone Book entries 
after pressing the Smart button.

The volume button is also used to scroll 
through menu items after pressing the 
Menu button.

If you receive a call and you do not 
want to answer it immediately, you 
can press the volume button to stop 
the phone from ringing. This will not 
answer the call.

The Start/Stop Record button
The Start/Stop Record button is on the 
bottom right of your phone ( ) above 
the Power button. Press it to start and 
stop recording VoiceNotes™. Refer 
to Using VoiceNotes™ on page 8-1 for 
more information.

Special keys

The shape of the keys that appear in 
the manual may vary slightly from 
those on the phone.

 Turns the phone on and off.

 Accept call, setting, option.

 Reject call, setting, option.

 Enter the Quick Access menu.

 Press to access the Options 
and Phone Book menus.

 Use to scroll left and right.

 Press the top to scroll up and 
press the bottom to scroll 
down.

Press to access Voice 
Annotator or VoiceNotes™.

 Press to call Voicemail.
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The Smart button
The Smart button ( ) is on the left-hand side of your phone, 
below the Clear ( ) button. Press it to quickly access all your 
Phone Book entries, and then either scroll through the entries 
using the volume button or press one of the alphanumeric keys 
to search for a specific name – for example, press  to search 
for the name Pam, or press  four times to search for the 
name Sam.

If a Phone Book entry does not have a name, it will not be 
displayed.

The display

The display on your phone can show alphanumeric characters 
as well as useful information symbols. The various elements of 
the display are as follows:

In addition, when you are expected to press the key, a 
prompt will appear in the display, for example Completed.

ABC123 Characters are used to display messages and 
telephone numbers.

 In Use. Displayed when a call is in progress.

 Roam. Displayed when you are registered on a 
system other than your home system.

 Home Zone. Availability depends on your 
service provider.

 Short Message Service. Displayed when the 
phone has received a message. The symbol will 
flash when your message storage area is full.

 Voicemail Waiting Indicator. Displayed when 
you have a voice message waiting. The availability 
of this feature depends on your service provider.

 Ringer On. Displayed when the call ringer is 
selected. If you select the No Ring option this 
symbol will not be displayed.

. . .  Icons are displayed when you are in the Quick 
Access menu.

 Indicates that a menu item is currently selected.
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Low temperature use

The liquid crystal display used in your 
phone will behave differently at 
extremely low temperatures. You may 
notice that the display responds slowly to 
key presses; this is to be expected and 
does not affect the phone operation in 
any way.

Communicating with external 
devices
To communicate with an external device, 
such as a personal computer or a fax 
machine, your phone includes a serial 
data port.

Looking after your phone
• Never leave your phone in extreme 

temperatures (over 60°C – 140°F), 
for example behind glass in very hot, 
direct sunlight.

• To clean your phone, use a moistened 
or antistatic cloth. Do not use a dry 
or electrostatically charged cloth.

Your SIM card
You will not be able to make or receive 
calls if you do not have a SIM card 
inserted in your phone.

The SIM card is a ‘Smart Card’ that 
contains your phone number, service 
details and memory for storing Phone 
Book numbers and messages. You can 
therefore use your SIM card in someone 
else’s GSM phone and you will be 
charged for the call.
Like a bank or credit card, you should 
keep your SIM card secure. Do not bend 
or scratch your card and avoid exposure 
to static electricity or water.

Switch off your phone before 
inserting or removing the 
SIM card. Failure to do so may 
damage the memory on your 
SIM card.

SIM/Phone number memory

The stored number memory is divided 
into two parts, one on your SIM card, and 
one in the phone.
The number capacity of your SIM card 
is 99. Therefore if you transfer your SIM 
to/from another phone you will only have 
access to the first 99 stored number 
positions.
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