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5 Handsfree operation

Receiving a call
An incoming call automatically switches the sound system into 
the phone mode. The audio panel display will show CALL and 
ringing is heard through the sound system.

If automatic answer has been programmed the call will 
automatically answer after two rings.
1. To answer: Press the switch on the steering wheel or 

press  on the audio panel.

The display shows SIG or ROAM.

2. To end: Press the switch on the steering wheel or 
press  on the audio panel.

Receiving a call with ‘Call Line Ident’
If the caller has the ‘Call Line Identity’ (CLI) feature, CALL is 
shown on the audio panel display followed by the caller’s phone 
number and name when available. The display of lengthy names 
may be truncated by screen-size limitation.

Making a call
When making a call, there are four methods of dialling:

Keypad, Turbo, memory search and last number redial.

Keypad dialling
1. To dial: Press and hold the SELECT switch on the steering 

wheel or press  on the audio panel.

PHONE is displayed for two seconds followed by SIG 
or ROAM.

2. Key in the phone number on the audio panel keypad. 
The number will be displayed.

3. To connect: Press the switch on the steering wheel or 
press  on the audio panel.

The display will show CALLING.
When the call is connected the display will show SIG 
or ROAM.

4. To end: Press the switch on the steering wheel or 
press  on the audio panel.
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Turbo dialling

Turbo dialling selects the first nine locations stored in the 
SIM card memory.

1. To dial: Press and hold the SELECT switch on the steering 
wheel or press  on the audio panel.

PHONE is displayed for two seconds followed by SIG 
or ROAM.

2. On the audio panel keypad, press and hold the required 
turbo dialling memory location number 1 to 9, which 
corresponds with locations 1 to 9 on the SIM memory.
After three seconds CALLING will be displayed.

3. To end: Press the switch on the steering wheel or 
press  on the audio panel.

Memory recall dialling (audio panel buttons only)

1. To dial: Press  on the audio panel.
PHONE will be displayed for two seconds followed by SIG 
or ROAM.

2. Press the MR button.

LOCATION will be displayed.
3. On the audio panel keypad, press the required memory 

number 1 to 255 (depending on SIM card) or:

Press the button (for memory recall location 1) or 
the button (for the highest stored location number), 
then repeatedly press either button to scroll through until 
you reach the location number you require.

You can key in any number between 1 and 255 then 
use the arrow keys to scroll up and down.

The memory location name is displayed followed by the 
location phone number.

4. To connect: Press the switch on the steering wheel or 
the switch on the audio panel.

CALLING will be displayed followed by SIG or ROAM when 
the call is connected.

5. To end: Press the switch on the steering wheel, 
or the switch on the audio panel.
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Memory recall dialling (Steering wheel switches only)

1. To dial: Press and hold the SELECT switch.
PHONE will be displayed for two seconds followed by SIG 
or ROAM.

2. On the audio panel keypad, press the required memory 
number 1 to 255 (depending on SIM card) or:

Press the button (for memory recall location 1) or 
the button (for the highest stored location number), then 
repeatedly press either button to scroll through until you 
reach the location number you require.

You can key in any number between 1 and 255 then 
use the arrow keys to scroll up and down.

The memory location name is displayed followed by the 
location phone number.

3. To connect: Press the switch on the steering wheel or 
press  on the audio panel.
CALLING is displayed followed by SIG or ROAM when the 
call is connected.

4. To end: Press the switch on the steering wheel or 
press  on the audio panel.

Last number redial

Last number redial recalls the phone number of the last call 
made since the ignition was switched on. 
When the ignition is switched off, the last number called 
may be lost from the system memory.

1. To dial: Press the SELECT switch on the steering wheel or 
press  on the audio panel.

PHONE will be displayed for two seconds followed by SIG 
or ROAM.

2. On the audio panel, press and hold the MR button. 
The display will show the last number called.

If the last number was dialled using keypad dialling, 
you can change the number by pressing the 
CANCEL button.

3. To connect: Press the switch on the steering wheel or 
press the switch on the audio panel.

CALLING will be displayed followed by SIG or ROAM when 
the call is connected.

4. To end: Press the switch on the steering wheel or 
press  on the audio panel.
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Phone operation with Multizone Voice 
(if fitted)
To transfer phone control from rear to front when not on 
a call, press  once. The display will show PHONE IN USE, 
press  a second time and the display will show PHONE 
then SIG.
The rear system is now out of phone mode and the front 
occupants have full handsfree control.

To transfer phone control during a call press the button. 
This will be necessary to send DTMF tones, to use the telephone 
scratchpad feature, or to end the call from the front.
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Touch-screen controls
On vehicles fitted with the Navigation 
System, the audio panel keyboard is 
replaced by touch-screen controls. 
Conventional handset and steering wheel 
button operation of the phone as 
described in the preceding pages are 
retained.

With the ignition switch in position I or II 
pressing the PHONE button on the left of 
the screen will display the screen controls 
shown top right. The Power On touch-
control should be pressed to switch on 
the telephone. The telephone can also be 
switched on at the handset 
(see Chapter 3).

Normally the phone will be on when 
ignition positions I or II are 
selected.

The above screen will then be shown. 
The message bar at the top of the screen 
will provide information on the 
telephone’s status. The display will 
show READY if the phone is correctly 
connected or NO PHONE if the phone is 
not properly connected. HANDSET IN 
USE will be displayed if the handset has 
not been correctly returned to the cradle. 
PHONE BOOK NOT READY will be 
displayed whilst the information on your 
SIM card is transferred to the telephone’s 
memory. Depending on the amount of 
information stored on your SIM card this 
may take 20 – 60 seconds to complete.
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Touch-screen operation

Making a call

Calls are made by using the digit and 
touch-controls, or the memory 

functions described on page 5-7. 
Erroneous digits can be deleted by use of 
the C (cancel) touch-control.
The number called is displayed at the top 
of the screen and signal strength is 
displayed in bars on the right. 
When the phone registers to a network 
other than the home network, the signal 
strength icon is accompanied 
by ROAMING.

The screen will display CALLING when 
establishing a call. On connection, 
CONNECTED is displayed and the lower 
telephone icon  is illuminated. If the 
ignition is switched off, the call will be 
maintained and the screen can be 
manually turned off. Calls are terminated 
by use of the lower telephone icon touch-
control.

Receiving a call

On receipt of a call, the screen will 
display Incoming Call regardless of the 
audio system operating mode. 
This is accompanied by Accept 
and Cancel touch-controls enabling the 
user to answer the call or cancel it.
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Using the menu

Use of the Menu touch-control will 
display the above screen, providing 
access to memory functions, last number 
re-dial and Text Messages (Short Message 
Service).
When the vehicle is in motion it will not 
be possible to use the Text Messages 
touch-controls.

Last number

The Last Number Redial memory 
function enables the user to quickly recall 
the previously used number.
Use of this touch-control automatically 
calls the previous number and reverts to 
the standard phone display, with the call 
timer and  control activated.

Use of the LIST touch-control will display 
the last ten numbers dialled.

Last number redial recalls the last 
ten numbers called since the 
ignition switch was turned to 
position I or II. The last number 
redial list may be lost each time the 
ignition is switched off.

Location number

The Location Number screen enables 
the user to search the phone memory by 
location.
Upon pressing the location number 
touch-control, a location number is 
requested. A list of locations is then 
displayed as above (dependent upon 
those stored in the memory). The desired 
location may then be dialled by touching 
the location number.
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Name entry

On the phone menu select Name, 
then with the alphabetical keyboard 
above displayed, select the required 
alphabetical group to narrow your search, 
and then scroll through the list.

List by name

With the memory list displayed as above, 
locate the required name by scrolling 
using the arrowed buttons, then touch 
the name to make the call.

Use the touch-control to terminate 
the call.
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Text messages

Text message display

This service is initially accessed by 
selecting Text Messages in the phone 
menu display. The above screen is then 
displayed, enabling short text messages to 
be sent, received and viewed as follows:

The Text Message function cannot 
be used whilst the vehicle is in 
motion.

Producing a message

Selection of the Write New Message 
touch-control will present the above 
display.

Using the touch-keys, enter the required 
message in the upper window and 
select OK.

Sending a message

Using the touch-keys, enter the 
destination telephone number or press 
search to dial from a memory location 
number (see Location Number/Name 
search.

Select Send, after a short delay the 
display will show TEXT Message Sent on 
the screen, as above.
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Viewing a message

On the main TEXT MESSAGES display 
shown above, received messages may be 
viewed by selecting the View All 
Messages touch-control.

Viewing messages

On selection of the adjacent View All 
Messages touch-control, ALL TEXT 
MESSAGES received are displayed on the 
screen shown above. Unread messages 
are identified by a red dot in the left hand 
column. Read messages are identified by 
a blank box in the left hand column.
Arrowed touch-controls on the right 
provide for ‘scrolling’ forwards and 
backwards through the list of messages.

Cancel will return the screen to the main 
text message display.

Messages cannot be viewed whist 
the vehicle is in motion.

Phone operation with 
Multizone Voice (if fitted)
To transfer phone control from rear to 
front when not on a call, press  once. 
The display will show PHONE IN USE, 
press  a second time and the display 
will show the screen below:

The rear system is now out of phone 
mode and the front occupants have full 
handsfree control.

To transfer phone control during a call 
press the button. This will be 
necessary to send DTMF tones, to use the 
telephone scratchpad feature, or to end 
the call from the front.
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Additional information
Handset mode

When the handset is removed from the 
cradle the audio screen is displayed. 
Calls can then only be made or received 
using the keypad and control buttons on 
the handset.
The audio system remains in, or returns 
to the previously selected mode, 
when the phone is used in handset mode.

Continuity of calls

Whilst on a call in handsfree mode, 
the call remains connected if the vehicle 
ignition switch is turned to 
position 0 (OFF). When the call ends, 
another call cannot be made or received 
unless the ignition switch is turned to 
position I (auxiliary) or II (ignition).

DTMF tones
Whilst in a call you can transmit a 
DTMF (Dual Tone Multi Frequency) tone, 
to remotely control equipment such as an 
answering machine, by keying in the 
appropriate numbers on the audio panel 
keypad. The numbers entered will show 
on the audio panel display. This feature 
can be keyed by using either the audio 
panel keypad or the phone keypad.

Scratch pad

During a call, the audio panel keypad 
may be used to store a number to be 
dialled after call termination. The number 
entered will remain displayed when the 
current call is ended. The new number 
may then be dialled by pressing the 

switch on the steering wheel or 
the button on the audio system 
panel.

DTMF tones will be heard when 
entering a number.

Changing a phone number

When making a call, you can change the 
phone number shown on the audio 
display using the CANCEL button on the 
audio panel, or the C (cancel) touch-
control on the touch-screen.

A momentary press erases any single 
digit, a long press erases the complete 
number.

Operating with a PIN code

The PIN code feature prevents 
unauthorised use of the phone as the 
PIN code will need to be entered each 
time the ignition is switched on to either 
position I or II. However, if the Safety 
Timer has been enabled (see page 9-35) 
the PIN code will not need to be 
re-entered until after the Safety Timer 
period has expired.
The PIN code can be entered through the 
audio panel keypad. The display shows 
the word PIN. Entering the digits displays 
a series of * next to the word PIN. 
When the full code has been entered 
(minimum four digits, maximum eight 
digits) press the key to accept the 
PIN.
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