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8 Handset voice features

Using VoiceNotes™
The VoiceNotes™ feature allows you to 
record up to 3 minutes of personal voice 
messages or to record part of a phone 
call. This is useful when you don’t have a 
pen and paper to hand for taking 
directions or a message. Recording is 
available during the following call 
scenarios:

• Phone idle (no calls).
• Single active call (includes conference 

calls).

• Active call plus waiting call.

• Can be used with either the handset 
or in handsfree mode.

Recording a VoiceNote™
To record a VoiceNote™, press the 
Start/Stop Record button ( ). You will 
hear a short tone to indicate that 
recording has started and the display will 
show the message Recording and the 
remaining recording time available.

If you are recording during a call, the 
person you are speaking to will hear a 
tone every 10 seconds to warn them that 
you are recording the call.

During the recording of an active 
call, both parties can be recorded at 
the same time.

To stop recording a call, press the 
Start/Stop Record button ( ) or . 
The display shows the message 
VoiceNote XX Stored where XX is 
the number of the storage location. 
VoiceNotes™ are stored in sequential 
locations.
Recording stops immediately with no 
further notification if:

• You choose to accept an incoming call 
while you are recording (the Call 
Waiting alert is played).

• You choose to initiate a call during 
recording a VoiceNote™.

VoiceNote™ storage capacity

The Show Time Available option in 
the Messages, VoiceNotes™ menu 
displays the amount of recording time 
available, see Messages menu 
(page 9-17 to page 9-21).
During recording, ten seconds before the 
recording capacity is reached you will 
hear a warning tone. If you do not stop 
recording within the time limit, recording 
will automatically stop and a single, one 
second tone will be heard, accompanied 
by the Storage Full message.

Playing VoiceNotes™

To play your VoiceNotes™, select the 
Play VoiceNotes option in the 
Messages, VoiceNotes™ menu or the 
Quick Access menu item ( ).

The first VoiceNote™ will begin to play 
after two seconds. The display will show 
VoiceNote XX playing... Go to 
next?.
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Press  to stop playing a VoiceNote™. 
A message showing the current 
VoiceNote™ is displayed (VoiceNote 
XX), together with a prompt Go to 
next?. Press and then  to skip to 
the next VoiceNote™.

If you selected Play VoiceNotes 
from the Quick Access Menu, the 
phone will simply return to its idle 
state.

If you press  (top) during playback, the 
message will start to replay from the 
beginning. Press  (top) twice rapidly to 
skip back to the previous message.

Press  to play the next VoiceNote™. 
To skip to the next VoiceNote™ during 
playback, press .

To play a VoiceNote™ stored at a specific 
location, press the appropriate digit 
key  to .

It is not possible to playback 
VoiceNotes™ during a call.

Erasing VoiceNotes™

To erase your VoiceNotes™, select the 
Erase All VoiceNotes option in the 
Messages, VoiceNotes™ menu. You will 
be requested to confirm the deletion with 
the message Erase All VoiceNotes 
- Select?. Press  to confirm the 
deletion.
The confirmation message VoiceNotes 
Erased is displayed.

You cannot erase individual 
VoiceNotes™.

Using Voice Activation
With Voice Activation, you can call up a 
phone number or activate a Quick Access 
feature with a single spoken command.

The single spoken command is called a 
Voice Tag.
You can assign Voice Tags to call any of 
the Phone Book numbers in your phone 
memory, and you can also assign Voice 
Tags to activate any of the Quick Access 
features.

You cannot assign Voice Tags to call 
any of the numbers in your SIM card 
memory.

When you are recording a Voice Tag, you 
cannot make or receive any calls.

For best results, when you record a Voice 
Tag, make sure there is no wind or 
background noise and speak in a clear, 
natural voice. Your phone allows you 
about two seconds for each Voice Tag.

Voice Activation for phone book 
entries
You can add a new Voice Tag when you 
set up a new Phone Book entry or when 
you amend an existing Phone Book entry. 
Alternatively, you can overwrite an 
existing Voice Tag or delete it completely.

You cannot record a Voice Tag if you 
have set Prevent Access To Phone 
Memory.
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Add Voice Tag

This option is available from the Phone Book menu and allows 
you to add a Voice Tag to a new Phone Book entry.

When you select Add To Phone Memory, your phone 
prompts you to enter a number, name and location and then 
stores the entry. For more details, see The Phone Book menu, 
page 9-2 to page 9-11.

After the prompt Stored XXX, your phone then prompts you 
for a Voice Tag as follows:

1. Add Voice Tag? 
Press  to continue.

If there are already 25 Phone Book Voice Tags in your 
phone, Voice Tag Storage Full appears and your 
phone returns you to the Add To Phone Memory menu 
option. You must delete a Voice Tag before you can add 
another.

If there are Voice Tags available, your phone prompts you 
to:

2. Press OK When Ready 

Press  to continue.

3. Say Name After Tone... 
Wait for the tone to finish and then say the name. For best 
results, use in an area with minimal wind or background 
noise.

4. Press OK When Ready 

Press  to continue.
5. Say Name After Tone... 

Wait for the tone to finish and then say the name as you did 
in step 3 above. For best results, use in an area with minimal 
wind or background noise.

6. If the recording is successful, Please Wait appears after 
two seconds followed by Voice Tag Stored.

When a Voice Tag recording is successful, your phone returns 
you to the Add To Phone Memory menu option.

If the recording is not successful, for example, the name you 
used is too similar to another Voice Tag name, the phone 
displays the reason for not accepting the name and returns you 
to the Press OK When Ready prompt.

Add or Edit Voice Tag and Delete Voice Tag
These options are available from the Phone Book menu or the 
Quick Access menu. First, select either Find Entry by Name 
or Find Entry by Location.

After you enter the name or location details, you can select the 
appropriate Voice Tag menu option.
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Add or Edit Voice Tag

This option does not appear if the 
phone number is not in phone 
memory.

Select this option to add a Voice Tag to 
the Phone Book entry or to overwrite an 
existing Voice Tag. If an entry already has 
a Voice Tag, the symbol )) appears after 
the location number.

When you select this option, the phone 
prompts you with Press OK When 
Ready.

To complete the Voice Tag recording, 
follow the same process as for ‘Add Voice 
Tag’.

Delete Voice Tag

This option does not appear if the 
phone number is not in phone 
memory or if there is no Voice Tag 
to delete.

Select this option to delete the Voice Tag 
from the Phone Book entry.
When you press , the phone deletes 
the Voice Tag and returns the prompt 
Voice Tag Deleted.

Using Voice Activation with phone 
book entries

You can use either the Smart button ( ) 
or you can use the Phone Book menu 
followed by .

Voice Activation using the Smart 
button ( )
Press .

If there is a Phone Book entry with a 
Voice Tag, the following prompt appears:
1. Say Name After Tone... 

Wait for the tone to finish and then 
say the name. For best results, use in 
an area with minimal wind or 
background noise.

If you press a key, you return to 
the Phone Book.

If the phone does not find a matching 
Voice Tag, No Match Found 
appears and you return to the Phone 
Book.

2. If the name you say matches a Voice 
Tag, the phone repeats the name and 
displays the Phone Book entry.

3. Do one of the following:

• Wait for two seconds and the 
phone makes the call.

• Press  to make the call 
or  to cancel the call.

• Press  to display the next entry 
in the Phone Book.

When you scroll to a Phone Book entry 
that has a Voice Tag, your phone replays 
the Voice Tag through the speaker.

Voice Activation using the Phone 
Book menu

Select Voice Dialling from the Phone 
Book menu.

When you press , the phone displays 
the message Press Smart 
Button When Ready.
To complete the voice activation, follow 
the same process as for ‘Voice Activation 
using the Smart button ( )’.
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Voice Activation for Quick Access Features

You can use Voice Tags to activate any of the Quick Access 
features on your phone. You are not restricted to the nine Quick 
Access keys.

Quick Access Setup

This option is available from the Phone Setup menu and allows 
you to do the following:
• Customise your Quick Access menu.

• Set up and change the Voice Tag allocation for the Quick 
Access features.

When you select Quick Access Setup, your phone displays a list 
of the Quick Access features. If a feature already has a Voice 
Tag, the symbol )) appears with the feature name.
Use  to highlight the feature you require and then 
press . You can then assign a key or change the Voice Tag 
setup.

Assign Key to Feature

Select this option to assign a key to the Quick Access feature. 
Your phone displays the prompt Enter 1-9:.
Press  to  to assign a key and then press .

If you assign a valid key, your phone displays Completed 
and then returns you to the Quick Access feature list.

As an alternative, you can also assign a key using the Quick 
Access key ( ). See Chapter 10: Handset quick access 
menu.

Add or Edit Voice Tag

Select this option to add a Voice Tag to the Quick Access feature 
or to overwrite an existing Voice Tag.

If you attempt to add another Voice Tag when there are already 
9 Quick Access Voice Tags in your phone, Voice Tag 
Storage Full appears and your phone returns you to the 
Quick Access feature list. You must delete a Voice Tag before 
you can add another.
If there are Voice Tags available, your phone prompts you to:

1. Press OK When Ready 

Press  to continue.
2. Say Name After Tone... 

Wait for the tone to finish and then say the name. For best 
results, use in an area with minimal wind or background 
noise.
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3. Press OK When Ready 

Press  to continue.
4. Say Name After Tone... 

Wait for the tone to finish and then say the name as you did 
in step 2 above. For best results, use in an area with minimal 
wind or background noise.

5. If the recording is successful, Please Wait appears after 
two seconds followed by Voice Tag Stored.

When a Voice Tag recording is successful, your phone returns 
you to the Quick Access feature list.

If the recording is not successful, for example, the name you 
used is similar to another Voice Tag name, the phone displays 
the reason for not accepting the name and returns you to the 
Press OK When Ready prompt.

Delete Voice Tag
This option does not appear if there is no Voice Tag to 
delete.

Select this option to delete the Voice Tag from the Quick Access 
feature.

When you press , the phone deletes the Voice Tag and 
returns the prompt Voice Tag Deleted.

Using Voice Activation with Quick Access Features

To activate a Quick Access feature using Voice Activation:
1. Press .

If there is a Quick Access feature with a Voice Tag, the 
following prompt appears:

2. Say Name After Tone... 
Wait for the tone to finish and then say the name. For best 
results, use in an area with minimal wind or background 
noise.

At this point, you can press  to return to the idle 
screen; press a numeric key or  to activate the 
appropriate Quick Access feature; press  to display 
the Quick Access menu list.

If the phone does not find a matching Voice Tag, No Match 
Found appears and you return to the Quick Access menu.

3. If the name you say matches a Voice Tag, the phone repeats 
the name and displays the entry for the Quick Access feature.

4. Do one of the following:
• Wait for two seconds and the phone activates the 

feature.

• Press  to activate the feature or  to return to the 
idle screen.

• Press  to display the next entry in the Quick Access 
menu.

When you scroll to a Quick Access feature that has a Voice Tag, 
your phone replays the Voice Tag through the speaker.
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